YBJWYHBIN TOTOBOP

Hacrosmuit JloroBop (nasiee — J0roBop) sIBISETCS MyOJMYHBIM NpenioxenueM (odeproil) ¢unnana
OO6miecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «JIO/[D» B 1. I'pomHO, B HajmbHEWIIEM HMEHYEMbBIM
«Hcnonuurensy, B iuue qupekropa ['aBpunnka A.A., neifictByromero Ha ocHoBanuu [{losepenHoctu Ne 60 ot
24.08.2021r., wmemaumuHCckux ycayr s «llanmmeHta», JEHCTBYIONMIEr0 Ha OCHOBAaHWU COOCTBEHHOTO
BOJICU3BSBIICHUS, MPUHABLIETO (aKIenToBaBmiero) nyonumynoe mnpemioxenue (Odepty), manee COBMECTHO
uMenyemble «CTOpPOHBI» U omnpezenseT MOPANOK OKa3aHWsS MEIUIMHCKOM TOMOIIM IOCPEICTBOM
TeneMeIMIMHCKOM nHpopMmannoHHoit cuctembl telemed.103.by, a Takxe B3auMHBIC MpaBa, 00A3aHHOCTH H
MOPSAIOK B3aUMOOTHOIIICHUN HA HIKECIEIYIOIINUX YCIOBHIX:

1. MPEJMET JOI'OBOPA
1.1. Wcnomautens Ha oOcHOBaHWMU oOpameHusi llomp3oBatens o0s3yeTcs oka3aTh €My JMOO JIHILY,
npeicTaBuTeNeM KOToporo oH siBisiercs (IlanuenTy), MEAUIIMHCKYIO TOMOIIbL TOCPEICTBOM TeJleMEAUIIMHCKON
uHpopmannonHoi cucremsl telemed.103.by, 3a koTopyto [lonp30BaTens NPOM3BOIUT OIUIATY B COOTBETCTBHH C
yCIIOBUSIMU HacTosiero Jlorosopa.
1.2. VcnonHuTenb OKa3bIBACT YCIYTW IUCTAHIMOHHO C WCIIOJB30BaHUEM CEpPBHUCA, IPEIOCTABICHHOTO
OIIEpPaTOPOM TEIIEMEIUIIMHCKON HHPOpPMaIMOHHOM cucteMsl “telemed.103.by”.
1.3. B MomeHT moanucanus HacTosmero JloroBopa:
e noJjb30BaTesib nHGopMupoBan o Ilopsake W ycIOBHSIX OKa3aHHUS METUIIMHCKON MOMOIIM C MPUMEHEHUEM
TeJIeMEIUIIUHCKUX TEXHOJIOTUH;
e o3HaKoMJIeH ¢ nelctByrommM y Wcnomnurens IlpelickypaHToM U JlaeT CBO€ JIOOPOBOJIBHOE COTJIacHe Ha
CIHUCAaHHE JEHEXKHBIX CPEJICTB,;
® O3HAKOMJIEH M coraceH ¢ TeM, uTo OHJaiH-KOHCyJIbTalUsl MO HacrosmeMmy JloroBopy HOCUT
PEKOMEHIaTEIbHBIN XapakKTep.

2. HOPAJIOK U YCJIOBUSA OKA3ZAHUSA YCIAYT
2.1. Ycnyra cocrout B npenocraieHun Ilamuenty (Iloap3oBatenio) B mpenesiaXx yCTaHOBICHHOTO BPEMEHHU
YCTHBIX W/WIY TUCBMEHHBIX KOHCYﬂbTaHI/Iﬁ JieHalmyM BpadoM IO BOIMPOCAM KOPPCKUOHWH paHCEC HA3HAYCHHOI'O
JICYCHUSI TIPH YCJIIOBMM YCTAHOBJCHHSA MM JHAarHo3a M Ha3HA4YeHHUs JICYCHHS Ha OYHOM mpHeMe (0CMOTpe,
KOHCYJIbTAI[MH), & TAKXKE JUCTAHIIMOHHOM OIIEHKE MEAMIIMHCKOM TOKYMEHTAIINH, 32 HCKITIOYCHHUEM: 1) BOITPOCOB,
mo KOTopbiM Bpau He MoxeT copMUpoBaTh CBOe NPO(ECCHOHATbHOE MHEHHE BBUAY TEXHUYECKOM
HCBO3MOXHOCTH MMPOU3BECCTU OCMOTP U MHBIC MAaHUITYJIAIIUU C HaHI/IeHTOM JUCTAHIIMOHHBIM CHOCO6OM; 2) JJIS
KOTOPBIX HEOOXOIUMO MOTyueHHE JOMOTHUTEIbHOM HHPOPMAaIHK (Pe3yIbTaTOB OCMOTPOB, aHAIN30B | M. ), IPH
¢e OTCYTCTBHUH.
2.2. Tlonb3oBatenb 10 WM BO BpeMsi OKa3aHUs YCIyrd MpeaocTaBisier Vcmomuuteno uHbOpMAIHiO 00
YCTAaHOBJICHHBIX HaHI/IeHTy AnarHo3ax, MEPCHCCCHHBIX HaHHeHTOM 3a6OJ'ICBaHI/I$[X, HN3BCCTHBIX €EMY
QJUIEPTHYCCKUX PEAKIUsIX, MPOTHUBOMOKA3aHHX, TMepechiiaeT VICIMOMHUTEN0 CKaH-KOMHH HEO0O0XOIUMBIX
JOKYMEHTOB ¢ UCIMOJIb30BaHueM ceppuca telemed.103.by.
2.3. Ipu okazanuu Yciyr Ucnoaautens unpopmupyer [Tammenta (ITonb30Bartesnis) o CrenuanncTax, K KOTOPbIM
ciIeayer 06paTI/ITBC5I JJIA HOI[TBCp)K)]eHI/IH/YTO‘IHeHI/IH Juardo3a, 0 peKOMCHAYEMBIX METOAaX JUArHOCTHKH,
JICYCHUS, CBSI3AHHBIX C HUMH PHUCKAaX, UX MOCIEACTBUAX M OKHIAAEMBIX pe3yibTaTaXx M MPEIOCTABISACT MHYIO
moA00HYI0 HH(OPMAITHIO.
2.4. Tlo utoram okasaHus yCIyrd VICTIONHUTEIEM COCTABIISIETCS KOHCYIbTaTUBHOE 3aKiTioueHue st [anuenTa ¢
3aMMChI0 O KOPPEKTUPOBKE U (WIIH) MPOJIOHTAIIMN paHee Ha3HAYEHHOTO JICUCHUS, HA3HAYAI0TCS JICKAPCTBEHHBIC
npernaparbl, paspelieHHble K OTIYCKy Oe3 pelenTa Bpada; MPH HATMYHM TEXHUYECKOW BO3MOXKHOCTH H
HEOOXOaUMOCTH (POpMHUpPYETCS AIEKTPOHHBIM PEIENT Bpaya; Ha3HAYAIOTCS HEOOXOIUMBIE TOTIOJHUTEIbHBIE
o0crenoBaHusl.
2.5. Tlo TpeGoBaHMIO TAIMEHTa, O3BYUYEHHOMY MpPH OKAa3aHWU YCIIYTH, BBIIACTCS MEIAHMIIMHCKAs CIIPaBKa O
COCTOSIHUH 3710POBbsI, BBIITHCKA U3 MEIUIIMHCKUX JOKYMEHTOB, OPUTHHAIT JOTIOJIHUTEILHOTO KOHCYIbTATHBHOTO
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3aK/IIIOYCHHUA C TIOANMCBIO W IICYATBIO Bpada. VYKka3zaHHbBIE MCIUIUHCKUC IOOKYMCHTBHI HNPCIOCTABIIAIOTCA
[MTonw3oBaresro (ITanueHTy) Ha CIIEAYIONIMIA I€HB [0 KCTEYEHUH 24 4acOB MMOCIIC OKOHYAHUS OKa3aHUs yCIyT IPU
MNpEABABICHUN JOKYMCHTA, YAOCTOBCPAIOMICTO JINYHOCTD.
2.6. [Ipu okazaHuM MEIUIIMHCKOW MOMOIIM C IPUMEHEHUEM TeJIeMEeIULIMHCKUX TexXHoJoruil Bpau B mpenenax
KOMIICTCHIINU O6€CH€‘~II/IBaCT INPUHATHEC CBOCBPCMCHHBIX MCP IPU KPUTHUYCCKOM OTKIOHCHHUH nokazareJeit
COCTOSIHUS 3/I0POBbS MMALIUEHTA OT MPeIeIbHBIX 3HAUCHUH.

3. CPOKH OKA3AHUA YCIAYT
3.1. Ycnyru o oka3aHuio MEAUIMHCKOW TTOMOIIH ITOCPEACTBOM TeJIEMETUITMHCKON HH(OPMAIIMOHHOMN CHCTEMBI
telemed.103.by ocyiecTBIAIOTCS 10 3aIKCH.
3.2. Tlomb30BaTenp MpU MOMOIIM MPOTPAMMHOIO 00ECHeueHHs] OCYIIECTBIISACT 3alKCh HAa KOHCYJIBTALHUIO K
omnpeneneHHoMy Bpauy-crnennanucty Ha omnpelneiaeHHOe BpeMsa. B yCTaHOBIEHHOE BpeMs IPOUCXOJIUT
coequHeHue Bpaua c [lonb3oBarenem 1 HaUMHAETCS OKa3aHUE YCIIYT.
3.3. B cnyuae, ecnmu B MOMeHT, korja Bpau neitaetcs cBsizathes ¢ [lonb3oBateneM, [lonp3oBatens yxe HET B
cucreme (onnaitn), McnomHurtens meiTaetces cBsizaThes ¢ [lonp3oBatenem mo tenedony. B cmywae, ecnu
[Tonb30Barenb BOWIET B CHUCTEMY OHJIAiH C Omo3JaHueM, Yciyra OyneT oka3aHa B Mpelesiax OCTaBIIerocs
KOJIMYECTBA MUHYT I10 3aMHCH.
B ciyuae, ecniu [Tonb30Baress He BOIIET B CUCTEMY OHJIAMH B IIpe/ieiax Ha3HAUEHHOTO BpeMeHH, Yciyra Oyner
CUMTATBHCS OKa3aHHOW U JEHEKHBIE CPEJICTBA BO3BPATY HE MOJIEXKAT.
3.4. B cnyuae, ecnu Ilonmb3oBarenh OTKa3bIBAaeTCsl OT OKa3aHUS YCIYr, OH OO0s3aH YBEJOMHUTH 00 3TOM
Wcnonaurens nucbkMeHHO Ha e-mail: grodno@lode.by wmu mo Tenedony 111 He mo3aHee uem 3a 24 (1BaanaTh
YeThIpe) yaca J0 Havajaa OKa3aHUs YCIYT MO 3aMuCH.
3.5. Bo3Bpar neHEeKHBIX CPENCTB MPOU3BOIUTCS MPU COOIOICHUH YCIIOBUM, YKa3aHHBIX B 1. 3.4 HACTOSIIETO
JIOTOBOpA, IO PEKBU3UTaM O0aHKOBCKOW TUIACTUKOBOU KapThl [lonb30Barens, ykazaHHOM npu oriaTe Y CiIyru, B
teueHue 30 KaJleHJapHBIX JHEH C MOMEHTA MOJyYeHUs MUCbMEHHOTO 3asBiieHus [lonp3o0Barens.
3.6. Hukakue mperensun Iloap3oBaTenss OTHOCUTENBHO CPOKOB OKa3aHMs YCIYT M OIJIaThl HE MPUHUMAIOTCA,
ecnu [lomp3oBatens He yBemomuia 00 3ToMm McmomHuTENs B MOPSAKE, YCTAHOBIEHHOM T. 3.4 HACTOSIIETO
JIOTOBODA.

4. OIIVIATA YCJOYT
4.1. ®akrtom, moarBepxkaatronuM npuHsaTHe (aknent) [loms3oBarenem (IlammenTom) ycioBuil HacTosien
oeptsl, aBnserca omnata [lonmpzoBarenem (IlanmenToM) Yeiyr B mopsiake M Ha YCIOBHSX, ONpEeIEHHBIX
HacTosmuM JloroBopom.
4.2. Okazanue Ycayr npoucxoaut npu ycaosuu 100% npenomtatel. C MoMeHTa nonydeHus Mcnonnurenem
OILIaThl MyOJIMYHBIM TOTOBOP CUUTAETCS 3aKIIOUYEHHBIM.
4.3. Omnara Ycayr ocymectBisercs [lonb3oBatenem/IlanineHTOM CclaeayromuM crocoOoM: B Oe3HaTMYHOM
MOPSAJIKE C HCIIOJIb30BAHWEM OAHKOBCKOW IUIACTUKOBOM KapTOUKM IMyTEM 3a4YMCIIEHUs JEHEKHBIX CPEACTB Ha
pacyeTHbli cueT Mcnonnurens.
4.4. K omulate MpUHUMAIOTCS KapThl MEKAYHApPOAHBIX TuiatexHbix cucteM VISA, MasterCard, mnarexHoii
cuctembl BEJIKAPT. Omary Takyke MOKHO COBEpIIHMTH MocpencTBoM cepBucoB Apple Pay, Samsung Pay.
Jiis oriaTel 0aHKOBCKO KapToi pu 0(OpMIIEHUH 3aKa3a Ha Y CIIyTy HE00X0JUMO HaKaTh KHOMKY «OTUIaTUThY.
Ha crpanuie niuatexHoro ceppuca 0aHKa yKa3bIBarOTCS:
— HOMeEp 3aKasa, o KoTopomy nprodperaetcs Yciyra (IpucBauBaeTcsi aBTOMaTUYECKN );
— CyMMa OIlIaThl, paBHasi HOMUHAJIBHOM 1IEHE Y CITyTH.
Jlyi oraTshl HEOOXOAMMO BBECTH PEKBU3UTHI KAPTOUKH: HOMEP, UMsI JiepaKaTelis, CPOK NEHCTBUS U TPEX3HAYHBIN
koxa Oe3omacHoctu. TpéxsHaunblii kon O0e3onacuoctu (CVV2 mis VISA, CVC2 mis MasterCard) — sto Tpu
UG pbI, HAXOAIIUECS Ha 00paTHOM cTOpoHe KapTouku. Ecnu kaprouka moanepxuBaer Texnomnoruto 3DSecure
wu MHTepHeT-napois 1 nepxareneit kaprouek BEJIKAPT, Bel Oynere nepeHarnpaBieHbl Ha CTpaHUIly OaHKa,
BBIITYCTHBIIIETO KAPTOUKY, I BBOJA Koja O6e3omacHocTH. [Ipu orutate ¢ nmomoripio Apple Pay Beibepete kapty
u3 npuinoxxerns Wallet, Bocrionb3yiTech KOA-TIaposieM WM HHBIM CIIOCOOOM ayTeHTU(UKAIMHU, B 3aBHCUMOCTH
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OT TOTO, KaKoi croco0 BeIOpaH B mpuioxeHuu. [lpu odopmiiennn 3akaza ¢ moMoIipo Samsung Pay HaxxMuTe
«Omratute Samsung Pay», BBeauTe Bam Samsung Account i moarBepAuTe MOKYNKY Ha BamieM cMapThoHe (1o
OTIHeYaTKy naibla, pagyxke wim PIN-koxy Samsung Pay).

5. TEXHUYECKHE BOIIPOCBHI, CBA3AHHBIE C OKASAHUEM YCJIYT
5.1. Yenyru oxasbiBatorces [lanveHTy AMCTaHIMOHHBIM CIIOCOOOM B peXUME PEeaJbHOr0 BpeMEHU (OHJIAalH) C
ucrosb3oBanueM ceppuca telemed.103.by.
5.2. Okazanue YcIyr MOXKET OCYLIECTBIISITbCS C MCIOJIb30BaHUEM clieayroliero obopyaoBanus [lonb3oBarens
(ITarmenTa): mEpPCOHAIBHBIN KOMIBIOTEP, MOOMIIBHOE YCTPOMCTBO.
5.3. O6opynosanue [lonszoBarens (Ilanuenta), ¢ MOMOIIBI0 KOTOPOTO MJIAHUPYETCS OKA3bIBaTh Y CIAYTH JOKHO
COOTBETCTBOBATH CIICAYIOUIMM TPEOOBAHUSIM:
5.3.1. mpu wucnonb3zoBaHuu llepcoHaTbHOTO KOMMBIOTEpA: HAIWYUE TMOJKIIOYEHHOW K KOMIIBIOTEPY
BUJICOKaMEPBI ¢ MOJKIIOYEHHBIM K KOMIBIOTEPY MUKPO(OHOM (B CiIydae, €CIH BHIOpaH CII0ocO0 OKa3aHUs YCIIyT
C MCTIOJIb30BaHUEM BHJIC0- WM ayJAHOCBS3H), KaHal qoctyna B IHTepHeT He Huxke 1 MOuTt/cex.;
5.3.2. Ipu UCTIOIB30BaHUN MOOUIIBHBIX YCTPOHCTB ¢ goctynoM B MaTepHeT: 10S 8.0 nnu 6onee mo3anHss Bepcus;
Android 4.1 wiu Gonee mo3mHsAs Bepcusst B ciayuae ecinm obopymoBanue Ilomb3oBarens (IlammenTa) He
COOTBETCTBYET YKa3aHHBIM TPEOOBAaHUSIM, OKa3aHUE Y CIIYT SIBIISIETCS HEBO3MOKHBIM.
5.4. Tlonp30BaTellb CaMOCTOSITEIBHO OTBEYAET 32 COOTBETCTBUE yKa3aHHBIM TPEOOBAHUSAM HCIIOJIB3YyEMOT0 UM
obopynoBanusi. McrnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH moirydeHus llomb3oBarerem
Yciyr, BOHUKIIYIO IO TEXHUYECKOW MPUIHHE.

6. IPABA U OBSI3AHHOCTHU CTOPOH

6.1. UcionauTeNnb 00s13aH:

6.1.1. O6ecnieunTts [Manmenty (ITonp3oBarento) okazaHue KBaTU(DUIIMPOBAHHOW MEIUIIMHCKON TTOMOIIIH.

6.1.2. CobmomaTh mpaBuiIa METUIIMHCKOW STUKH W JCOHTOJOTHH BO B3aMMOOTHOHICHHSX ¢ llammeHTom
(ITomb3oBaTeneMm).

6.1.3. [IpoBoauTh 03HaKOMIICHHE (B yCTHOU hopme) [arrerTa ¢ METOAMKaMU U TEXHOJIOTHSIMHE, UCIIOIb3yeMBIMHU
cnenuanuctamu Mcnoaaurens.

6.1.4. CoxpansTh B TaitHe nHGopManuio o (akre oOpamienus [larmenTa, COCTOSHUH €T0 37J0POBbs, AUArHO3E U
WHBIX CBEACHMSIX, TMOJIYYCHHBIX BO BpPEMsS OKa3aHHUS YCIYT, 32 HCKIIOUEHHUEM CIy4aeB, MPeayCMOTPEHHBIX
3aKOHOATEIHLHBIMU aKTaMHU.

6.2. McionHuTeNb UMEET NMPaBo:

6.2.1. ITomyuare ot Ilammenta u [Tonp3oBarens m00y0 WHHOPMAIINIO, HEOOXOIUMYIO JIJISI BBIMIOJTHEHUS CBOMX
00s13aTenbCTB 10 HacTosimeMy JloroBopy. B ciydae HempenoctaBieHus JUOO0 HEMOTHOTO WM HEBEPHOTO
npenoctapiienus [lanmentom wHpoOpMaruu VICOTHUTEF UMEET MPaBO MPUOCTAHOBUTH HCIIOJIHEHUE CBOMX
00513aTeNBCTB 10 HacToAlEeMY JloroBopy 70 MpecTaBiIeHHs] HEOOXOAUMON HH(POPMAIUH.

6.3. ITarrenT ([Tonp30Barens) 00s3yeTcs:

6.3.1. BeImonHATE Bce METUIIMHCKHE peKoMeHaaui Bpava nm1n6o obecneunBaTh ux BeimonHeHue [lammentom, B
TOM  4YHCI€  pEKOMEHJAalMh O  CHelHalIucTax, K  KOTOpbIM  CleqyeT  oOpaTuTbcs  JUis
MTOCTaHOBKU/TIOATBEPKACHHSI/YTOUHEHHUS AMArH03a U Ha3HAUEHUS JICUEHUSI.

6.3.2. O3HakomMHTBbCs ¢ JoKyMeHTaMmu: [lonb30BaTensckoe corunamienue, [1opsaok U ycloBHsl OKa3aHUsS YCIIYT,
HacTosauui JloroBop, cornacrue Ha 00pabOTKy NEPCOHANBHBIX JAHHBIX U MPOYUE TOKYMEHTHI.

6.3.3. OrtaunBate YCIyru B HOPs/IKE, B CPOKH U HA YCIOBUSIX, KOTOPbIE YCTAaHOBJICHBI HACTOSALIMM J[OrOBOPOM.
6.3.4. BBIMONHITH HHBIE 00S3aHHOCTH B COOTBETCTBUH C HACTOSIIIUM J|OTOBOPOM.

6.4. [Tonp3oBaTens UMEET MPaABO:

6.4.1. [lomyyats ot VicnionauTeNs Y CIyTH B COOTBETCTBHU C HACTOSIIMM J[OTOBOPOM.

6.4.2. [IpenbsBiaTs TpeOOBaHMS O BO3MELICHUH YOBITKOB, MPUYUHEHHBIX HEHCIIOJIHEHHUEM WM HEeHa [IeXKaluM
HCIIOJIHEHUEM ycnoBui JloroBopa



7. OTBETCTBEHHOCTbH CTOPOH

7.1. Ilpu HEUCNIONHEHUU WM HEHAAJIEe)KalleM MCIOJHEHUH NMPUHATHIX Ha ce0si 00s13aTENIbCTB CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOLINM 3aKOHOIATeNbCTBOM PecnyOnnku benapych.

7.2. Ciopsl, BBITEKAIOIINE U3 UCIIOJIHEHUI HACTOSIIETO JOTOBOPa, pa3peliatoTces Mo COrMIalleHUI0 CTOPOH WU B
cyaeOHOM MOpsi/IKE B COOTBETCTBUH C 3aKOHOJATENLCTBOM PecryOmuku benapyce.

8. OCOBBIE YCJIOBUS
8.1. TlauuMeHT nNOATBEp)KOAeT, YTO HAa MOMEHT MOJMUCAaHUS Hacrosuiero JloroBopa, O3HAKOMMICS C
nercrByromuM [Ipeiickypantom e Mcnonuurers.
8.2. [loanucap nactosamuii Jlorosop, Ilanuent noareep:xaaeT, 4To OH JOOPOBOJIIBHO COTJIACKIICS Ha OKa3aHUe
€My MEJIULIMHCKUX YCIIYT.
8.3. McnonuuTtens ocTaBiseT 3a coO0OM MmpaBo OTKa3aTh [lanMeHTy B IpeoCcTaBIeHUU MEAUIIMHCKUX YCIYT MPU
HEBBINOJIHEHUU UM YCJIOBUI HACTOSILIETO I0rOBOPA WIIM PEKOMEH Al Bpaya.
8.4. [IpuMeHsieMble METOAMKHU HE UCKIIOYAIOT OBTOPHOTO 3a0oeBanus [lannenTta, BOSHUKHOBEHHS TOOOYHBIX
peakiuii, 3a00JeBaHUsI HOBBIMH MH(MEKIHMSIMH B TIPOIECCE MOTyYaeMoro y VcmomHuTens JedeHus, CyvacB
PELUANBOB OCTPBIX U/WIIA XPOHUYECKHUX 3a00JICBaHUM.

9. CPOK JEMCTBUA JOIOBOPA
9.1. loroBop BCTyHaeT B CHJIY C MOMEHTa aKlenTa ero ycjaoBui IlaneHToM M omaThl 3aKa3aHHBIX YCIYT U
MMpeKpamacT CBOC IleICTBI/IG C MOMCHTA UCTCUYCHHA BPEMCHU, OTBCACHHOI'O HAa OKa3aHUC MGHHHHHCKOﬁ yCiyru.
9.2. Bo BceM OCTaJbHOM, 4YTO HE€ IMPEIyCMOTPEHO JaHHBIM JOrOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS
3akoHoAarenbcTBOM PecriyOnuku benapycs.



